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OPERATING INSTRUCTIONS

INITIAL BURN

It isimportant to break in your Crossfire Fireplace before uangit onaregular basis. This
procedure should be followed when thefireplace is new and when thefireplace has not
been used for along period (such as over the summer).

The Crossfire modular core can absorb atremendaus amountof moisture from the
humidity intheair. Therefore, it isimportant to burn thefireplace with small amounts of
wooduntl thecoreisdried out

Thefollowing procedureis recommended for acold start:

¥ Enaure thechimney dampe isin the open postion

¥ Loa thefirebox approximately ! way up with dry wood,findy split

¥ Place kindling ontop of thewood pile alongwith 6 pieces of rolled up
newspaper

¥ Lightthenewspaper at thetop of thefirebox and close the door

¥ Repeat this procedure in themorning and night and this will ensure prope
curing of your fireplace.

This procedure is known as a Orop Down FireOand is a very effective way of startinga
firein your masonry heater. Because of thepagpe onthetop, this techniqueof startinga
fire will ensure an ingant heat within thechimney system to create a draft.

GLASS

Theairwash system built into thedoa frame is desgned to ensure amaintenance free
viewing area. It isimportant to clean outtheash ingde of thefirebox prior to each fire.
At least once a month the ash should be vacuumed out undeneath the doped plate at the
base of thedoorframe. When thedoa faceis opened and when looking at the battom of
theframe, thereis a dopal plate which dopes toward the center of thefirebox. On the
left and right sides of this plate, there are holes cut into theframe. It isimportant to keep
the ash out of these holes because it restricts the air supply to thetop of thedoorframe.
Thiswill cause inqufficient air wash over theglass and the glass will become dirty.

Wood, pgper and other combudibles should notbe placed agang theglass.

If used daly, theglass should be cleaned once a week with awet SOS pad to remove any
marks on theglass.
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DAMPER SETTINGS

Hot, fast, clean bumingfires are preferred for your fireplace. Load thefirebox with the
largewoodonthebottom, kindingin themidde and pgpe at thetop (theTop Down Fire
described earlier). Lightthepgoer andlet thefire bum fromthetop down. This
techniquewill give youthehotest, fullest fire posible. Therefractory core will absorb
as much heat as possible during theburn for radiation back to theroomlater.

After thefireis completely out thedamper mug be closed. Thistype of opeationwill
ensure the highest efficiency.

For alazy, dower burningfire, smply close thechimney damper dightly to Sow the
draft.

Do not close thedamper completely during afire because the system will smoke and
some of this smokewill end upin thehone.

If youdo notwant the heat storagein the system, leave the damper open after thefire has
goneout Thiswill allow air to circulate throughyour heater and cool down the core.

When ugng thefireplace for heating the home, themogd efficient way of firingisto space
thefiresabout10-12 hous apart. Thiswill give amore even hegting cycle.
PROPER INSTALLATION and CLEARANCES

Thefireplace mug beingalled in accordance with theingructionswith the Crossfire
Ingallation Manud and in accordance with thelocal building codes.

A minimum of 8Gclearance is required fromthe brick face surrounding the core to any
combudible produd. Thisindudes furniture, drapery, plants, etc.

ASH REMOVAL
Once ayear thecleanoutdoa at the base of the chimney mus beremoved and thefly ash
mug be vacuumed outfromthe base of the system. This meansyou will need 60of

vacuumhose to reach thefar side Ingect with aflashlight when finished to make sure
al fly ash isremoved.
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TROUBLE SHOOTING

Draft Problems

¥ A problem with draft would be recognized by significant amounts of smokein the

firebox that does not clear out If this occurs, ensure the 6Qair supply has no

obdructions Check to enaure the chimney damper isfully open. If necessary,

ingoect the chimney for any obgructions

Do notuse afluecap.

Check cleanoutdoorsfor air leaks.

A cold outside chimney can cause draft problems. Warm thechimney by lighting

apape throughthe cleanoutat the base of the chimney if necessary.

¥ Inaifficient chimney haght Crossfire fireplaces require a minimum chimney
ingdediameter of 6" Ox 6" O Note: a 60x 60will notwork.
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Chimney Dampers
Dampers are used to reduce heat loss after thefireis out

DO NOT close thedampe while there are glowing embersin thefirebox Carbon
monoxide gas can beforced into the home if thedamper is closed too early. Carbon
monoxidegasisacolorless, odaless gastha can befatal. A carbonmonoxide detector,
placed near any combugdion appliance is always recommended.

Please note that the Crossfire damper supplied with your fireplace has a 7% by-pass
opeaning built into the chimney damper. Thisis acoderequirement.

Poor Combustion Efficiency

The Crossfire, when propealy bumed, reaches combudion efficiendes of over 90%
These efficiendes can bereduced for any of thefollowing reasons

Inaufficient chimney heght

Insufficient air supply

Incorrect damper postion

Wet wood

Largelogs (3Cto 4Odiameter isrecommended)
Severe offsets in the chimney

K K KKK K

Poor combugionwill create excessive smokefromthe chimney system and thiscan
create creosote problems.

Revised Nov, 2005 page4



) ’
Crossfire Operating M anual éﬁm@%/b&

Negative Pressure Within a Chimney

Negdtive pressure within the chimney will hinde the movement of smoke up the
chimney. This can be caused by:

Damp, cool weather

A lack of combudionair to thefirebox

Household exhaud fanssuch as central vacuums or rangehoods
Leaky chimney cleanoutdoors.
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Glass Replacement

The Crossfire dooris equipped with the Ceramic Glass which can only be broken by high
impact or misuse. DO NOT slam thedooror strike the glass.

When closng the door, make sure thelogsare notin contact with the glass.
Warnings

DO NOT use chemicalsto start thefire

DO NOT bum garbage or flammable fluidsin the Crossfire
DO NOT bum treated lumber

DO NOT storefud near thefireplace

DO NOT opeate thefireplace with thedooropen
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#

DO bum only dried wood

Cracdking

Hairline cracks are nommal in refractory materials and are nota cause for concern. If a
large crack occurs, it should befilled with refractory cement to seal thejoint.

If acrack occursinthefacing material, contact your ingaler.

QUESTIONS?

Contact usdirectly at 1-800-865-878&4.
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